Car Rental Management Platform (CRMP)

This documented is intended to provide platform users support and guide, on how to use our
platform. CRMP is web based system and accessed on Internet, in this case users must have web

browser(s) installed in their devices (mobile device or computer).

Get started

Vehicle owner

sign up

Vehicle owners must have an account with us, so as they can update their vehicle details, manage

vehicle calendar and bookings. Type www.rentcar.co.tz_or just rentcar.co.tz in your web browser.

f O B rentcar.co.tz

Step 2

Change Currency B4 info@rentcarco.tz | (" +255717588474, Technical +255687992165

Car Rental Management Platform Register
CAR RENTAL Your Safari Starts Here!



http://www.rentcar.co.tz/

Step 3
Fill in all required account information, verify you are human (click I’a not a robot checkbox)

and accept terms and conditions, the Sign up.

€ Home /Create Account (vehicle owners)

Username Company name
Phone number Company address
Email ‘ Select Region v ‘
| x)

Password . J
Confirm Password ; n

5 I:’ I'm not a robot >

reCAPTCHA

Privacy - Terms

Agree our terms Terms

Sign Up

Do you have an account? Login

Step 4
After completing your registration, please contact the administrators to finalize the subscription
payment and your account will be activated.

€ Home [ Create Account (vehicle owners)

Account created successful, complete payment ko start using your account. Or Contact our admins.

Username Company name
Phone number Company address
Emai | Select Region v |

| =
Password c .
Confirm Password 3 ™

I'm not a robot

reCAPTCHA

Frivacy - Temms

Agree our terms Terms

Sign Up

Do you have an account? Login



Vehicle owner login steps

Click Login to open login page as shown by arrow below.

Change Currency M info@rentcarco.tz | §' +255717542474, Technicall 55687992165

o Car Rental Management Platform

)
CAR RENTAL Your Safari Starts Here!

Step 2.

Enter correct login credentials username and password, you used to sign up.

b i ®)
CAR RENTAL

Don't you have an account? Create Account




Step 3.

If login is successful, you will be redirected to you account dashboard. In the dashboard,
vehicles owner, has custom link to show his/her vehicles only, which can be shared to
customers for quick vehicle booking. Other general modules are like profile, change

password and logout modules.

Friday, July 18, 2025

¢9 Dashboard
&

Dashboard
Your vehicles list url, copy and share: https://rentcar.co.tzimyvehicles/6

E Account Renewal on 2025-06-26

Profile
3

ki | 6 1

Customers Vehicles All Booking Provisional Booking

Change Password

=
Vehicles 1. 2,140

Active Booking Payment (USD)

Customer Management

=
Booking

-~ |
Billing



Dashboard modules

1. Vehicles Management

Click Vehicles

Friday, July 18, 2025

aﬁ' Dashboard
]

Dashboard
Your vehicles list url, copy and share: https://rentcar.co.tz/myvehicles/6

E Account Renmewal on 2025-06-26
Profile
11 6
Customers Vehicles

Change Password

e =
Vehicles 1 2140

Active Booking Payment (UsSD)
o0
aEnE
Customer Management

e
Booking

Billing




Here you can add vehicles, view vehicles list and update vehicles details

Friday, July 18, 2025

& )
¢9 Vehicles
Dashboard

E ﬁ ehicles + Add Vehicles

Prafile
Show 10 v | entries Search:
Change Password Name + Vehicle Type Brand Plate Number Status Action
ﬁ Auris new model suv Toyota To00 ECD Available Vehicles Calendar & photos
Vehicles Edit || Vehicles Details || Delete
Canter Commercial vehicle Mitsubishi T239 CEE Available Vehicles Calendar & photos
[ L]
-an Edit | Vehicles Details | Delete
Customer Management
Fuso Commercial vehicle Mitsubishi T123CDC Available Vehicles Calendar & photos
—
o | Edit | Vehicles Details | Delete
Booking
Harrier wagon Toyota T356 EBC Available Vehicles Calendar & photos
f— Edit || Vehicles Details || Delete
==
Billing , )
Toyota Landcuiser suy Toyota T1200 EFE Available Vehicles Calendar & photos
o Edit || Vehicles Details || Delete
Logout

Toyota Raum suv Toyota To08 DCD Available Vehicles Calendar & photos

View vehicle calendar and upload photos, vehicles cal

o Vehicles
Dashboard

E ﬁ Vehicles + Add Vehicles

Profile
E Show | 10 ~ entries Search:
Change Password Name *  Vehicle Type Brand Plate Number Status Action
ﬁ Auris new model suv Toyota T900 ECD Available Vehicles Calendar & photos
~ Vehicles Edit | Vehicles Details || Delete
Canter Commercial vehicle Mitsubishi T239 CEE Available Vehicles Calendar & photos

L]
[ ]
Customer Management

Edit | Vehicles Details | Delete

Fuso Commercial vehicle Mitsubishi T123 CDC Available Vehicles Calendar & photos
[am | Edit | Vehicles Details || Delete
Bocoking
Harrier wagon Toyota T356 EBC Available Vehicles Calendar & photos
f— Edit || Vehicles Detalls || Delete
=
Billin
9 Toyota Landcuiser suv Toyota T1200 EFE Available Vehicles Calendar & photos
» Edit | Vehicles Details | Delete
Logout

Toyota Raum suv Toyota Ta08 DCD Available Vehicles Calendar & photos




Vehicles calendar and photos

Calendar is automatically updated based on customer’s bookings.

g Vehicle Calendar & Photos
Dashboard
E € Back
Profile
Upload photo e

Change Password

Vehicle Calendar
Browse... | No file selected.

Veﬁe‘ MAY 2025
S Upload |

o Sun Mon Tue Wed Thu Fri Sat
-
Customer Management

[-= ]
Booking

.~ |
Billing

[cd
Logout

Emanuel

2. Customer Management
Under this module, you can view customer details and view customer booking.

Open Customer Management => View booking

Friday, July 18

™ Active Customers (Booked or Active Booking)
Dashboard
1 s le
E Tam® Active Customers "am™ Al Customers
Profile
Show | 10 v | entries Search:
2= .
Change Password Names Phone Email Date Action
Emanuel 067444442 eymwiki@gmail.com 2025-05-10,18:42 View Bookings
Vehicles James Marco 0761122800 eyohana9@gmail.com 2025-06-03,09:55 View Bookings
John Harry 012334555 jharyy@dsm.com 2025-05-10,15:43 View Bookings
a2
‘Customer Management Joseph Marcus 06780000 josephs@agmail.com 2025-05-06,11:51 View Bookings
— Marco Ayubu 0762000000 ayubui2@amail.com 2025-04-30,18:20 View Bookings
=
Booldng Testantina John 07680006 testi@amail.com 2025-05-06,11:02 View Bookings
— Testantina John 056890000 testi@gmail.com 2025-05-30,10:58 View Bookings
=
Billing
Showing 1 to 7 of 7 entries Previous Next
c 3

Logout



3. Customer Booking

Saturday, July 19, 2025

54

Dashboard

Profile

Change Password

=

Vehicles

Customer Management

-~ ]
Booking

-~ ]
Billing

S
Logout

Customer Booking

€ Back

Show | 10 v entries

Booking Details

Names: Emanuel

Phone: 067444442

Email: eymwiki@gmail.com
Tracking number: TR8
Cost/day (USD): 20

Renting Calendar: From:21 May 2025 To:23 May

2025
Duration (days): 2

Booking date: 2025-05-10,18:42

Booking status: Booked

Showing 1 fo 1 of 1 entries

Confirm customer bookings

Booking => Provisional booking

Saturda

Vehicle Details

Plate Number: T356 EBC
Type: wagon

Brand: Toyota

Seat Capacity: 5-Seat
Transmission: Automatic
Tare Weight: 1000 - 1499 kg
Cosl/day (USD): 200
Description: Great car

Search:

Previous Next

Dashboard

Profile

Change Password

-

Vehicles

-
Customer Management

-
Booking
-~}
Billing

.3
Logout

Active Booking

; Active Booking

Show 10 ~ eniries
Names *  Phone
Testantina John 07680006

Showing 1 to 1 of 1 entries

; Provisional Booking

Email

testi@gmail.com

== All Booking

Status

Active Booking

Plate No.

T356 EBC

Duration({days)

1

Search:
Cost/day (USD) Date
80 2025-05-06,11:02
Total: 80

Previous Next



Confirm booking

Open Booking =>Provisional Booking => Click “confirm Booking”, customer will receive

confirmation email.

Saturday, July 19, 20.

Dashboard

Profile

Change Password

=

Vehicles

Customer Management

‘;

Booking

==
Billing

3

Logout

4. View your service subscription details

Provisional Booking

== Active Booking

Show | 10 v | entries
Names *  Phone
Haroon 2553003
Marco John 0764382538
Mwiki 056890000

Showing 1 to 3 of 3 entries

== Provisional Booking

Email

eymwiki@gmail.com

myrp@gmail.com

eymwiki@gmail.com

== All Booking

Status

Provisional

Gonfirm Booking

Provisional

Confirm Booking

Provisional

Confirm Booking

Plate No.

T356 EBC

T900 ECD

T356 EBC

Duration(days)

2

Search:
Cost/day (USD)
200
120
200
Total: 1,160

Date

2025-06-01,15:30

2025-05-27 12:08

2025-06-16,09:20

Previous - MNext

Change Password

Customer Management

)

Dashboard

Profile

=

Vehicles
[ L]
-

==}
Booking

-~}
Billing

[c ]
Logout

Billing History

Show | 10 v |entries Search:
Account Username *  Date Bill Start Bill Ends Cost (TZS) Duration(days) Remark
John 2025-05-03 2025-05-26 2025-05-27 0 1 Extension
John 2025-07-14 2025-05-27 2025-06-26 30,000 30 Renewal

Showing 1 to 2 of 2 entries

Previous Next



Customer section

This section explains how customers can place booking. There are two ways for customer to
place bookings, 1. by searching in vehicles filtering section 2. Using vehicle owner’s
vehicle link.

1. Using vehicle owner’s link

This link is found in the account dashboard

Friday, July 18, 2025

aﬂ Dashboard
]
Dashboard
Your vehicles list url, copy and share: https:/frentcar.co.tzimyvehicles/6
E Account Renewal on 2025-06-26
Profile
11 6 1 3
Customers Vehicles All Booking Provisional Booking
Change Password
Vehicles
i 2,140
Active Booking Payment (USD)
oo
RN
Customer Management

==}
Booking

—
-~ ]
Billing



2. Using vehicles filtering section

Open platform home page via www.rentacar.co.tz, click “Browse available cars” or scroll to the

bottom of page. Customer can also use vehicle plate number as a shortcut way.

Available Vehicles

Find your perfect vehicle from our collection
Track your booking

All Types v All Brands v Seat Capacity v Transmission - Tare Weight -

OR

Q Search using vehicle plate number

e .'"."". gy R
1 i o@e!' i | i I
-y -3 A=} £ ¥
pis e A el e L Lomoc
Available Cars Happy Customers Safari Agents Client Rating
100000 50000 200 4.7/5
Place booking
Click “Book/vehicle details”
Track your booking
All Types v Toyota v Seat Capacity v Transmission v Tare Weight v
OR
Q, |searchus ng vehicle plate number
Toyota, Harrier Toyota, Auris new model Toyota, Toyota Raum
USD: 200 Per day USD: 180 Per day USD: 120 Per day
Book/Vehicle Details Book/Vehicle Details Book/Vehicle Details
Toyota, Toyota Landcuiser Toyota, Land cruiser Toyota, Toyota Landcuiser
USD: 70 Per day USD: 110 Per day USD: 150 Per day
Book/Vehicle Details Book/Vehicle Details Book/Vehicle Details

Toyota, Toyota Raum

m“ USD: 50 Per day

e
% BookiVehicle Details



http://www.rentacar.co.tz/

Submit booking
When the “Book/Vehicle Details” button is clicked, you will be directed to this section.

Please scroll down to the submission form. It’s important for customers to first view the

vehicle’s calendar to check availability before making a booking.

Car Rental Management Platform s et
Your Safari Starts Here!

CAR RENTAL

e Home

Vehicle Calendar

July 2025

Sun Mon Tue Wed Thu Fri Sat

From : 2025-07-15 To: 2025-07-18

20
From : 2025-07-22 To: 2025-07-24

From : 2025-07-24 To: 2025-07-26

27

Click “Book Now”

Vehicle name: Toyota Landcuiser

Plate Number: T234 EDC

Brand: Toyota

Type: suv

Seat Capacity: 7-Seat

Transmission: Automatic

Tare Weight: 2000 - 2499 kg

Cost/day: USD: 150

Other details: Gari nzuri, ina ac, unaweza kupewa dereva pia.

Contact details

Company: Laizer Safari
Region: Arusha

District: Monduli

Address: Arusha, Monduli
Email: eyohana9@gmail.com
Phone: 0764000000




Fill booking details and submit
When a booking is submitted, the vehicle owner will receive an email notification about the

new reservation. After submission, the customer will receive the booking tracking number via

email.

1TANSITUSSION. AULOMIAuC

Tare Weight: 2000 - 2499 kg

Cost/day: USD: 150

Other details: Gari nzuri, ina ac, unaweza kupewa dereva pia.

Contact details

Company: Laizer Safari
Region: Arusha

District: Monduli

Address: Arusha, Monduli
Email: eyohanag@gmail.com
Phone: 0764000000

Booking Details

Rent from

07/20/2025 [
To:

07/23/2025 ]

user@rentcar.co.tz

0764000000

Onesmo Kileo

[submit|




Tracking booking

Customers can user booking tracking number which is sent via email during booking, to

track their bookings. Booking number is sent together will tracking link. Or can be found in

the home page under vehicles filtering section.

Available Vehicles

Find your perfect vehicle from our collection
Track your booking

All Types v All Brands v Seat Capacity v Transmission v Tare Weight v
OR
Q Search using vehicle plate number
e .'".'". e R
| I ™ Iy | I ' I
1-=1 -4 i=3 L o
Available Cars Happy Customers Safari Agents Client Rating

Enter customer’s tracking number or phone number to track bookings. Each booking has

a unique number.

€ Back

Q  1r3

Booking Details

Names: Testantina John
Phone: 07680006
Email: testi@gmail.com
Tracking number: TR3
Costiday (USD): 80
Renting Calendar:
From: 15 May 2025 To:
16 May 2025

Duration (days): 1
Booking date:
2025-05-06,11:02
Booking status: Active
Booking

Track your bookings

Vehicle Details

Plate Number: T356
EBC

Type: wagon

Brand: Toyota

Seat Capacity: 5-Seat
Transmission:
Automatic

Tare Weight: 1000 -
1499 kg

Costiday: USD : 200
Description: Great car

Vehicle Image




Contact:

www.rentcar.co.tz

info@rentcar.co.tz

+255 717 542 474 technical +255 687 992 165



mailto:info@rentcar.co.tz
http://www.rentcar.co.tz/

